EXHIBIT 4

(phone numbers & email addresses redacted)



From: MARTINEZ,CHERYL A (CHERYL A)

Sent: Friday, October 07, 2005 12:38 PM

To: 'Nicholas DeLuca'

Cc:  'Michael Doherty'; MARSHALL,FONDRA B (FONDRA B)
Subject: SBC 911 VolIP info for Trunk Port orders
Importance: High

Nick,

The following are actions items | had from yesterday's call. Mike, | should have the SBC Build out Plan later
today.

ICSC Codes
Region Valid Entries
SBC Midwest  LBO1, LB02
(IL) NBOI
(IN) MBO0I
(MI) OBOI
(OH) WT33
owh .

SBC Nevada  SWo06 i 4 ; ; 3

SBC California SWO02 (South) SW04 (North) .

SBC CT SNOI : : 3 : :

SBC Southwest SW10 (AR) SW20 (KS) SW30 (Kansas City & Springfield) SW40 (St.
Louis) SW30 (OK) SW60 (Dallas) SW70 (Houston) SWS80

(San Antonio)

MIDWEST Documents:

Trunk Group Request Form (TGRF)
<<911 VolP TGRF Cover Page- Form.xls>> <<911 VolP TGRF - Form Instructions.doc>> <<911 VolP
TGRF - Cover Page Instructions.doc>>

SR to PSAP List:

This is a draft and needs some additional work to fill some of the holes specifically in IN and IL. The M| and
WI tabs are complete and OH needs 1 edit. But this will give you a start on what you need to accomplish
with the data.

<<VolP SBC Midwest SR to PSAP List.xls>>

- Refer to the following for:
Trunk Group Design Guide (TGDG)
https://clec.sbc.com/clec/hb/shell.cfim?section=1771&hb=1504




911 SR Info & PCs
https://clec.sbc.com/clec/hb/shell.cim?section=1796&hb=1504

T1 ASR Info:

NC = HCED
SPEC = E911 FAC

RPON = Relate the two diverse T1s PON#'s
Rmks = For VolP 911 trunks at (specify SR CLLI, ex., COLCMIMNDSQ0), diverse from RPON.

WEST Document:

CA-NV 911 Selective Router Info
<<VolP CA-NV 911 SR Info.xls>>

- Refer to the following for:
CA Selective Router Maps

https://clec.sbc.com/clec/hb/shell.cim?section=1074&hb=778#Northern%20California%20Selective %
20Router%20Maps

T1 ASR Info:

NC = HC-M (NOTE:T1 must be SF AMI)

RPON = Relate the two diverse T1s PON#'s

Rmks = For VolP 911 trunks at (specify SR CLLI, ex., SNANCA12CT9), diverse from RPON.

Cheryl Martinez

Account Manager 911 Services - Industry Markets
SBC (West/Midwest/East)

2600 Camino Ramon, 3S000R

San Ramon, CA 94583-5099 (NEW)
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